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I. Delivery E-mail: Flash CMS template package

After you have purchased Flash CMS template you will receive an email from “Template Delivery
Service” with following contents (example):

Hello sir,
Thank you for your purchase at TemplateMonster!

Please find the download link for your product, the invoice and information about our special offers
at your personal delivery page:
https://secure.templatemonster.com/delivery.php?order_id=pD31McHZMN7JB4QTH7B&sign=1D40
9094178D49272B850F5DE2C22C57

Feel free to check out our vast knowledge base about how to work with our templates. In case you
face any difficulties, you are always welcome to submit a ticket to our Support Team or talk to the
support managers on live chat.

Stay in touch,
TemplateMonster team

Dear customer!

Thank you foryvour arder! It is now successfully accomplished.

Order Information

[fyou need to have an invoice for this purchase, please click this link:
Get lnvoice

Special offer Information

Dowinload Instructions To getyour template(s) click the link
Download template 26789

Open hyperlink, provided in email to get to your template download page. It looks like this one:
Click the “Download template” link and download of your files will start. After it finishes, you will
have an archive with your template's files.
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NB: If you need an invoice for purchase, you can click “Get Invoice” link on this page to get it.
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Il. Flash CMS template installation

Please make sure that your server configuration fully meets the software requirements:
e PHP5.2.x
e Zend Optimizer 3.3.0+ extension

If you are unsure if your server meets these requirements, contact your hosting provider for
additional information.

Unpack files from your archive: you will see “site_flash” folder that contains files that you should
upload to your server.

Open your FTP software and set its file transfer mode to binary. Please note that some programs
don't support changing file transfer mode. In this case you should use one of recommended ones:
FileZilla, Cyberduck, WinSCP (refer to appendix 1)

Upload contents of “site_flash” folder to your server. Please note that you only have to upload
contents of this folder, not the whole folder.

Then visit your website and see the results. To access control panel, add “/admin” to your site’s
URL (example): http://mysitename.com/admin/ and you will see control panel loading.

If some adjustments need to be performed on the server, control panel will display a window with
instructions on performing them:

Yebsite Control Panel - Server compatibility test

Some errors are found while testing your server:

™ is not writable

ou should make this directory wrikable

Directory /admin/data/" is not writable

You should make this direckory wrikable

aj/users.xml” is not writable

You should make this File writable

Help & Support ] [ YWiewy Server Information
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lil. Control Panel setup
In order to set up your control panel, please follow these steps:

On the first screen press “Next Step” button

Choose control panel language

Read and agree with Terms of Use

Enter desired control panel login, password and email. These details will be used to log into
your template's control panel:

i

Control Panel Setup - Step 4

1, WELCOME ase fill iny

2, CTHOOSE LAMGUAGE

3. LICEMSE Llsernane:

Your Mame
4, USER INFORMATION >

5, WEBSITE COMFIGURATION

Ernail;

yourmail@grnail. corm

Previols Step Mext Step

5. Enter your website's name — it will be displayed in title of all pages on your website.

NB: The wizard should finish without any errors. If you happen to encounter any, please refer
to Appendix 2 for further information.
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IV. Control Panel activation

After you finish setup wizard, control panel will continue loading and will eventually display
activation window:

Control Panel Activation

Your product is not activated yet,

To activate your control panel, please go to your account by pressing
Activate button below and add the IP and the domain of this website,

Your website IP and domain are:

P: | 00.102.113.1%9 (7]

Domain:  mysitename.com (7]

Product ID:  7f328474d49cfrbb03b995154d406200

Activate

Please restart application once the activation process is completed,

IF ywou see this screen even after the product has been activated please consult vour hosting
provider and check the IP and domain address ywou entered,

Now please note values from “IP” and “Domain” boxes — you will need them to activate the
product.

Navigate to your mailbox and find an email from “Accounts”, containing following information
(example):

Dear customer,

Your account has been successfully created. Now you can log in to Flash CMS User Account with the
following login details:

e-mail: yourmail@gmail.com
password: [E6P34
http://accounts.cms-quide.com
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Now you should register your product. It can be used on single domain only, however you can
modify its registration details up to 10 times in case of domain name or IP change. Please navigate
to http://accounts.cms-guide.com/ and log in using email and password from the email:

My Profile My Products

Al infarmation aboutyour produc

il Product ID Version Website IP & Domain Product Status Actions

NEW:!

Ti328474d48cfchh03h395154d062c0 Activations Left 10

Click “Activate” button and enter IP and domain you have noted from control panel window. If you
happen to forget them, you can open your control panel again, copy these values and paste to
activation window:

Activate Product

order D

Template ID 2 9

IP: 9918811318

Press “Activate” button to activate your product. Navigate back to your control panel window and
reload it if you haven't closed it, or open it again. Now you can start working with control panel.


http://account.flashmoto.com/
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NB: Please note, that you won't receive this message if you've already purchased
Flash CMS templates using your email address. In this case, please use existing email
and password to login to your account.

NB: Please note: if have multiple products, you can distinguish them by Product IDs.
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Appendix 1: Switching to binary file transfer mode

FileZilla
(Free; supports Windows, Mac OS and Linux; http://filezilla-project.org/ )

[A Filezilta
File Edit “iew | Transfer Server Bookmarks Help
4 - Fi Process Queue CTRL+P
- i =
Defaulk file exists action, ..
Hosk:
! Transfer type 4 Auto =
Preserve timestamps of transferred files CTRL+U ASCIT
& Einary
Manual transfer. .. CTRLA+M
WinSCP
L - 1
Preferences
E rvironment Transfer mode Filenarme modific:ation
Interface
! i i Mo change
\wWindow () Text [plain text, htrnl, zcripts, ...] ®N g
Fanel: (#) Binary [archives, doc, ... O Upper case
Commander
E=plarer () Autamatic O Lower case
Editors () Lower caze 8.3
Tranzfer
Presets Replace """ ..
Drag & Drop |lpload options Common options
B ackground o )
Endurance [ ] Set permizsions: Preserve timestamp
SEcuUrity Calculate tatal zize
Logging ; — —
Integration [ Ignore permizzion enors Speed [KiBi/z): |Unlimited | s
Applications [ ] Clear 'Srchive’ sttribute Download options
Commands
Storage [ ] Freserve read-only
Ipdates Other
Exclude V mazk: V
mask_hints
o] [Cowen ) [
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Cyberduck
(Free, supports Mac OS, http://cyberduck.ch/ )

i an0n " Preferences : FTP

el @F] E % o @

| E =
General Browser Transfers FTP-TLS SFTP Bandwndth Connection

Default Protocol Handler

| Select the default application to be opened for files or links pointing to an FTP
| location.

Unknown v
| Anonymous Login

| Anonymous login is used on public FTP servers. The password used should have
the format of an email address.

[ Password: you@email.address

Transfer Mode

Transfer mode can be set to ASCIH to convert line endings when transfering plain

text files.
Default Transfer Mode: Binary &= ]
Convert Line Endings:  Unix Line Endings (LF) A
Transfer in ASCI Mode: =\ txt].*\.cgil.*\.htm|.*\.h

Connect Mode

Because of Firewalls, the Passive Connect Mode is for most networks the obvious
choice.

Default Connect Mode:  Passive I

e
st

FTP Commander

@ FTP Commander 8.0 Freeware\

Conneckion  Local Computer  FTP - Server

Disconneck ]
Stop Transfer sconnect
Transfer Tvpe B o Auto
Ascii
Binary
Exit AERarme

10


http://cyberduck.ch/

FLASH CMS TEMPLATES SETUP GUIDELINES

Appendix 2: Common problems and solutions
Describes problems, most commonly encountered when setting up control panel.

Section 1: Before control panel starts

If run into any problems before you can even see Flash CMS control panel loading interface, please
check this page and you may find a solution. Typical symptoms are described here together with
probable ways of correction.

The page is blank or you see a “Server encountered internal error” message:

1. Check if there is an .htaccess file in your site's base folder. If there is one, rename it (eg.
~htaccess) and try loading the site again.

2. Check if “logs” subfolder under your site's “admin” folder has its permissions set to
drwxrwxrwx (CHMOD 777)

3. Some servers don't allow running PHP files with random permissions. The only allowed set
of permissions is 755, so please open your FTP browser and change permissions of all files
with .php extension to -rwxr-xr-x (CHMQOD 777) (these files can be found in following
folders: root folder, /admin, /admin/actions, /admin/config, /admin/libs/Moto)

4. Navigate to /admin/logs folder and open moto.log or php_error.log files. If you see any
error records there, try finding description of the error on this page and taking appropriate
actions.

5. If none of above actions helps, please submit a ticket describing your problem at
http://support.cms-guide.com/

Errors like “Unable to read 2680 bytes” or “Please re-upload files in binary mode”
1. Upload your files again checking your FTP file transfer software to be set to upload files in
binary mode. You can find instructions on setting binary mode in different FTP apps in
Appendix 1.

You see “Error while checking admin/gateway.php” message

1. Checkif “logs” subfolder under your site's “admin” folder has its permissions set to
drwxrwxrwx (CHMQOD 777)

2. Some servers don't allow running PHP files with random permissions. The only allowed set
of permissions is 755, so please open your FTP browser and change permissions of all files
with .php extension to -rwxr-xr-x (CHMOD 777) (these files can be found in following
folders: root folder, /admin, /admin/actions, /admin/config, /admin/libs/Moto)

3. Check logs for further clues.

4. Try removing /admin/actions/precheck.php file as it can work incorrectly if domain name
has not propagated properly yet.

5. If none of above actions helps, please submit a ticket describing your problem at
http://support.cms-guide.com/

You see “SAFE MODE Restriction in effect” message
1. Please create and .htaccess file with following contents in your site's root directory or add
these lines to your existing .htaccess file:

11
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<IfModule mod_security.c>
<Files *.php>
SecFilterEngine Off
SecFilterScanPOST Off
</Files>

</IfModule>

2. If above actions didn't help, please submit a ticket describing your problem at
http://support.cms-guide.com/

You see "Fatal error: Incompatible file format: The encoded file has format major ID 3, whereas
the Optimizer expects 2" message
1. Please check your php info (can be found at
http://<yoursite.com>/admin/actions/php info.php). Zend Optimizer version should be
stated there together with all other Zend product versions. A minimal requirement for Flash
CMS Control Panel is Zend Optimizer version 3.3.0, prior versions will not let Flash CMS
Control Panel work correctly.

You see “Instance of "DOMDocument" can not be created.” error message:
1. Seems like PHP on your hosting is running with “--disable-dom” key that prevents Flash
CMS from accessing DOM extension. Please contact your hosting provider and ask them to
enable DOM PHP extension as it is required for Flash CMS Control Panel to run.

Section 2: During control panel startup

So, you've got your control panel running, you see a dotted background with a window on the
center, showing you the loading state. And suddenly loading stops and you're facing an error
message! Or you've completed control panel setup and suddenly see an error report. In this
section you will find how to fix most common errors that happen during this stage.

You see “Error while saving configuration” or “Error while saving path configuration” message

1. Please open your FTP client and check if file /admin/gateway.php exists on your site. If it
does, please make sure its permissions are set to -rwxr-xr-x (CHMOD 755) as some servers
don't allow running PHP files with random permissions.

2. Please see your log files in /admin/logs for error descriptions and try finding corresponding
error messages here or on similar pages.

3. If none of above actions helps, please submit a ticket describing your problem at
http://support.cms-guide.com/

”n «u

You encounter “Error while loading structure”, “Error while loading fonts” or “Error while loading
content” message
1. Please upload your files again checking your FTP file transfer software to be set to upload
files in binary mode. You can find instructions on setting binary mode in different FTP apps
on our support page: “Setting binary transfer mode”
2. Please see your log files in /admin/logs for error descriptions and try finding corresponding
error messages here or on similar pages.
3. If none of above actions helps, please submit a ticket describing your problem at

12
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http://support.cms-guide.com/

You see a strange “SERVERTEST_FILE_IOERROR” error
1. Seems like you're missing some of required files. Please upload your files again and be sure
to do it in binary transfer mode (see “Setting binary transfer mode” for further info)
2. If none of above actions helps, please submit a ticket describing your problem at
http://support.cms-guide.com/

Section 3: While working with control panel

Sometimes you can encounter an error while working with your control panel. It may be en error
window, CMS refusing to do something or doing something the wrong way. In this case, please
check this section for possible solutions.

Error 500 or Error #2038 while uploading media (images, fonts, videos etc.)
1. Please make sure that following folders and files have their permissions set to CHMQOD 777
(drwxrwxrwx for folders and -rwxrwxrwx for files):
/admin/actions/
/admin/data/users.xml
/admin/logs/
/admin/xml/<all files in this folder>
/admin/config.xml
/fonts/
/images/
/media/
/music/
/xml/
/xml/<all files in this folder>
/config.xml
Also check following files to have CHMOD 755 (-rwxr-xr-x) permissions:
/admin/actions/upload_media.php
/admin/actions/upload_fonts.php
/admin/gateway.php
2. Please create and .htaccess file with following contents in your site's root directory or add
these lines to your existing .htaccess file:
<IfModule mod_security.c>
<Files *.php>
SecFilterEngine Off
SecFilterScanPOST Off
</Files>
</IfModule>
3. Sometimes web server or PHP's mod_security doesn't allow the “Shockwave Flash”
browser, that is used for uploading files. Please try contacting your hosting provider and
asking them to allow POST method for “User-Agent: Shockwave Flash”
4. If none of above actions helps, please submit a ticket describing your problem at
http://support.cms-guide.com/

13
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“File size too big” error while uploading media (images, fonts, videos etc.)

1. Seems like your hosting provider doesn't allow uploading big files. Please contact your
hosting provider asking them to increase upload file size for you. However you can try
creating a php.ini (or php5.ini) file with following contents and uploading it to
/admin/actions folder:

upload_max_filesize = 30M
post_max_size = 30M

Website menus never save after editing or mess the order.
! 1. Please submit a ticket describing your problem at http://support.cms-guide.com/

“Error while loading language data” when trying to edit any module (player, gallery etc.)
1. It's possible that modules simply can't gain access to Zend Optimizer module you've
installed. In such case you should copy your php.ini (or php5.ini) file to all module
directories.
2. If above action didn't help, please submit a ticket describing your problem at
http://support.cms-guide.com/

Bold or italic system font doesn't work
1. Such case is possible if you've uploaded a converted font with the same name as system
one (eg. Arial). Deleting this custom font should fix the issue.

Section 4: Website issues

Sometimes you can encounter an error while working with your control panel. It may be en error
window, CMS refusing to do something or doing something the wrong way. In this case, please
check this section for possible solutions.

Site doesn't pass Google Webmaster Tools verification or is not shown after metatag insertion
1. The most possible cause of this error is that you've entered incorrect data to your 'metatag' field.
You should enter only provided code, not full tag contents (eg.
1176DUT8H8qt08dJIF4G8rn3T8yRKvsFosRMbh5kDWg in <meta name="google-site-verification"
content="1176DUT8H8qt08dJIF4G8rn3T8yRKvsFosRMbh5kDWg" /> )
2. |If above action didn't help, please submit a ticket describing your problem at http://support.cms-

guide.com/

Strange symbols appear after inserting Google analytics code
1. The most possible cause of this error is that you've entered incorrect data to your google analytics
id field. You should enter only provided identifier (something like UA-xxxxxxx), not full script
contents.

Search engines never index pages of the site
1. Please check if provided .htaccess file is present in your site's root directory.
Verify your site with Google Webmaster Tools
Enter keywords and descriptions for all your pages
Check if there are other sites linking to your site
Please refer to our SEO tutorial for more information.

ukhwnN
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